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Safeguarding and Child Protection Policy  

Lincoln & District Indoor Bowls Club has considered its responsibilities to the young people 
participating in bowls at our premises and within our club very carefully, and has produced the 
following Safeguarding and Child Protection Policy and underpinning procedures in order 
to set out the standards we wish to uphold in providing activities for children and safeguarding 
the welfare of children in our care. 

Lincoln & District Indoor Bowls Club affiliates to the English Indoor Bowling Association (EIBA) 
and the Club recognises the policies of the EIBA, as set in out in the “Safeguarding Bowls 
Guidelines”. 

1. Policy Statement 

Lincoln & District Indoor Bowls Club acknowledges its duty of care to safeguard the welfare of 
all young people (defined as those under 18) involved in bowls within the club. All young 
people have a right to protection, and have their particular needs taken into account. 

Lincoln & District Indoor Bowls Club will therefore endeavour to ensure the safety and 
protection of all young people involved with the club through the Child Protection guidelines 
adopted by the Directors of the club. It is the responsibility of all adults within the club to assist 
the Management Committee in this endeavour. 

2. Policy Aims 

 To provide young people with appropriate safety and protection whilst in the care of 
the club and also help them to enjoy their experience of the sport of bowls. 
 

 To reassure parents that their children will receive the best practicable care possible 
whilst participating in activities within the club. 
 

 To provide support to club members and volunteers to make informed and confident 
responses to specific child protection issues and to fulfil their role effectively. 

3. Principles 

 The welfare of young people is paramount. 
 

 All young people, whatever their age, culture, disability, gender, language, ethnic origin 
and religious beliefs have the right to protection from abuse. 
 

 All suspicions and allegations of abuse and poor practice will be taken seriously and 
responded to swiftly and appropriately. 
 

 All staff and volunteers working in bowls have a responsibility to report concerns to 
their Club Safeguarding Officer. 
 

 Adults – club members, volunteers, coaches, referees and members will be supported 
to understand their role and responsibility with regard to the duty of care and protection 
of young people by the club and the National Governing Body. 
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 Individuals will receive support through education and training, coordinated by the 
club/national governing body to be aware of and understand best practice and how to 
manage any welfare or child protection issues that may come to light. 
 

 Lincoln & District Indoor Bowls Club will work in partnership with young people and 
parents to review and implement child protection and safeguarding procedures. 
 

 Lincoln & District Indoor Bowls Club’s policy and procedures are based on the above 
principles and UK and  international legislation and  government guidance and take 
the following into consideration: 
 

 The Children Act 1989 and 2004. 
 

 Working Together to Safeguard Children 2018. 
 

 The UN Convention on the Rights of the Child. 
 

 Any subsequent legislation relating to child protection would implicitly be incorporated 
into this document.  

4. Responsibilities and Communication 

 The Lincoln & District Indoor Bowls Club Child Protection Policy will be available to all 
members, parents, staff, volunteers and participants. 
 

 The Policy will be reviewed at least every three years by the Company Secretary and 
amended as appropriate. Guidance from Bowls National Governing Bodies will be 
sought as part of the review process. 
 

 The Company Directors has responsibility for ensuring that the policy and procedures 
are implemented, including referring any appropriate disciplinary action to the national 
governing body as appropriate. 
 

 The Club Safeguarding Officer has responsibility for responding to any allegations, 
concerns or child protection incidents, passing information to the appropriate NGB 
Safeguarding Officer and informing the appropriate club staff where relevant. 
 

 Parents have a responsibility to work together with the club in implementing 
procedures and providing their children with the necessary information to keep 
themselves safe. 

5. Monitoring and review 

 This policy will be reviewed one year after being introduced and then every three years 
or in response to significant new legislation. 
 

 The policy will be monitored in partnership with the EIBA and Bowling Development 
Alliance (BDA) procedures. 
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Safeguarding Adults at Risk Policy 

Lincoln & District Indoor Bowls Club affiliates to the EIBA and the Club recognises the policies 
of the EIBA, as set in out in the “Safeguarding Bowls Guidelines”. 
 

Policy Aims 
 The purpose of this policy is to outline the duty and responsibility of staff/volunteers 

working on behalf of the Lincoln & District Indoor Bowls Club in relation to Safeguarding 
Adults at risk. 

 All adults have the right to be safe from harm and must be able to live free from fear of 
abuse, neglect and exploitation. 

Objectives 
 Everyone who participates in bowls is entitled to do so in a safe and enjoyable 

environment. 

 The Club is committed to helping everyone in bowls accept their responsibility to safeguard 
adults at risk, from harm and abuse.  

 All suspicions and allegations of abuse and poor practice will be taken seriously and 
responded to swiftly and appropriately. 

 Staff and volunteers working with adults at risk in bowls have a responsibility to report 
concerns to their Club Safeguarding Officer. 

Definition of an Adult at Risk? 

 Adult at Risk is a person aged 18 or over who is in need of care and support regardless 
of whether they are receiving them, and because of those needs are unable to protect 
themselves against abuse or neglect.  In recent years, there has been a marked shift 
away from using the term ‘vulnerable’ to describe adults potentially at risk from harm or 
abuse.   

 Abuse is a violation of an individual’s human and civil rights by another person or 
persons. See section 5 for further explanations. 

 Adult is anyone aged 18 or over.  

 Adult safeguarding is protecting a person’s right to live in safety, free from abuse and 
neglect. 

 Capacity refers to the ability to make a decision at a particular time, for example when 
under considerable stress. The starting assumption must always be that a person has 
the capacity to make a decision unless it can be established that they lack capacity 
(MCA 2005).. 

Types of Abuse taken from the Care Act 2014 

 Self-neglect – this covers a wide range of behaviour: neglecting to care for one’s personal 
hygiene, health or surroundings and includes behaviour such as hoarding. In (insert name 
of your sport) this could be a player whose appearance becomes unkempt, does not wear 
suitable sports kit and deterioration in hygiene. 
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 Modern Slavery – encompasses slavery, human trafficking, forced labour and domestic 
servitude.  Traffickers and slave masters use whatever means they have at their disposal 
to coerce, deceive and force individuals into a life of abuse, servitude and inhumane 
treatment. In Indoor Bowls you may notice that a participant in a team has been missing 
from practice sessions and is not responding to reminders from team members or coaches.  

 Domestic Abuse – including psychological, physical, sexual, financial and emotional 
abuse. It also includes so called 'honour' based violence. Sport may notice a power 
imbalance between a participant and a family member. For example, a participant with 
Downs syndrome may be looking quiet and withdrawn when their brother comes to collect 
them from sessions, in contrast to their personal assistant whom they greet with a smile. 

 Discriminatory – discrimination is abuse which centres on a difference or perceived 
difference particularly with respect to race, gender or disability or any of the protected 
characteristics of the Equality Act. This could be the harassing of a club member because 
they are or are perceived to be transgender   

 Organisational Abuse – including neglect and poor care practice within an institution or 
specific care setting such as a hospital or care home, for example, or in relation to care 
provided in one’s own home. This may range from one off incidents to on-going ill-
treatment. It can be through neglect or poor professional practice as a result of the 
structure, policies, processes and practices within an organisation. In Bowls, this could be 
training without a necessary break. 

 Physical Abuse – includes hitting, slapping, pushing, kicking, misuse of medication, 
restraint or inappropriate sanctions. This could be a coach intentionally striking an athlete.  

 Sexual Abuse – including rape, indecent exposure, sexual harassment, inappropriate 
looking or touching, sexual teasing or innuendo, sexual photography, subjection to 
pornography or witnessing sexual acts, indecent exposure and sexual assault or sexual 
acts to which the adult has not consented or was pressured into consenting. This could be 
a fellow athlete who sends unwanted sexually explicit text messages to an adult with 
learning disabilities they are training alongside. 

 Financial or Material Abuse – including theft, fraud, internet scamming, coercion in 
relation to an adult’s financial affairs or arrangements, including in connection with wills, 
property, inheritance or financial transactions, or the misuse or misappropriation of 
property, possessions or benefits. This could be someone taking equipment from an 
athlete with dementia.  

 Neglect – including ignoring medical or physical care needs, failure to provide access to 
appropriate health social care or educational services, the withholding of the necessities 
of life, such as medication, adequate nutrition and heating.   This could be a coach not 
ensuring athletes have access to water. 

 Emotional or Psychological Abuse – this includes threats of harm or abandonment, 
deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, 
harassment, verbal abuse, isolation or withdrawal from services or supportive networks. 
This could be an athlete threatening another athlete with physical harm and persistently 
blaming them for poor performance.   
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Not included in the Care Act 2014 but also relevant: 
 Cyber Bullying - cyber bullying occurs when someone repeatedly makes fun of another 

person online or repeatedly picks on another person through emails or text messages, or 
uses online forums with the intention of harming, damaging, humiliating or isolating 
another person.  It can be used to carry out many different types of bullying (such as 
racist bullying, homophobic bullying, or bullying related to special educational needs and 
disabilities) but instead of the perpetrator carrying out the bullying face-to-face, they use 
technology as a means to do it.   

 Forced Marriage - forced marriage is a term used to describe a marriage in which one 
or both of the parties are married without their consent or against their will. A forced 
marriage differs from an arranged marriage, in which both parties consent to the 
assistance of a third party in identifying a spouse. The Anti-social Behaviour, Crime and 
Policing Act 2014 make it a criminal offence to force someone to marry.  

 Mate Crime - a ‘mate crime’ as defined by the Safety Net Project is ‘when vulnerable 
people are befriended by members of the community who go on to exploit and take 
advantage of them. It may not be an illegal act but still has a negative effect on the 
individual.’  

 Radicalisation - the aim of radicalisation is to attract people to their reasoning, inspire 
new recruits and embed their extreme views and persuade vulnerable individuals of the 
legitimacy of their cause. This may be direct through a relationship, or through social 
media. 

Responsibilities and Communication 

 The Lincoln & District Indoor Bowls Club Safeguarding Policy will be available to all 
members, parents, staff, volunteers and participants. It is important that adults at risk are 
protected from abuse. All complaints, allegations or suspicions must be taken seriously 
with the Club Safeguarding Officer passing information to the appropriate NGB 
Safeguarding Officer and informing the appropriate club staff where relevant. 

 The Club has responsibility for ensuring that the policy and procedures are implemented, 
including referring any appropriate disciplinary action to the national governing body as 
appropriate. 

The Role of Key Individual Agencies 

 Adult Social Services - The Department of Health’s recent ‘No secrets’ guidance 
document requires that authorities develop a local framework within which all responsible 
agencies work together to ensure a coherent policy for the protection of vulnerable adults 
at risk of abuse.  

All local authorities have a Safeguarding Adults Board, which oversees multi-agency work 
aimed at protecting and safeguarding vulnerable adults. It is normal practice for the board 
to comprise of people from partner organisations who have the ability to influence decision 
making and resource allocation within their organisation. 

 The Police - The Police play a vital role in Safeguarding Adults with cases involving 
alleged criminal acts. It becomes the responsibility of the police to investigate allegations 
of crime by preserving and gathering evidence. Where a crime is identified, the police will 
be the lead agency and they will direct investigations in line with legal and other procedural 
protocols. 
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Legal Framework 

 The Care Act 2014 http://www.legislation.gov.uk/ukpga/2014/23/introduction/enacted sets 
out a clear legal framework for how local authorities and other parts of the system should 
protect adults at risk of abuse or neglect. Each Local Authority must have a Safeguarding 
Adults Board (SAB), in much the same way of Local Safeguarding Children Boards 
(LSCB). They must lead a multi-agency system that seeks to prevent abuse and neglect 
and stop it quickly when it happens which includes the NHS, police and Social Care. The 
Safeguarding Adults Boards (SAB) must meet regularly, develop shared safeguarding 
plans and publish an annual review of progress. They will carry out Safeguarding Adults 
Reviews in some circumstances relating to safeguarding failures. The Act also introduces 
a responsibility for Local Authorities to make enquiries and take any necessary action if an 
adult with care and support needs could be at risk, even if that adult isn’t receiving local 
authority care and support. 

 The Protection of Freedoms Act 2012 

 Domestic Violence, Crime and Victims (Amendment) Act 2012 

 The Equality Act 2010  

 The Safeguarding Vulnerable Groups Act 2006 

 Mental Capacity Act 2005 

 Sexual Offences Act 2003 

 The Human Rights Act 1998 

 The Data Protection Act 2018 

Monitoring and Review 

 This policy will be reviewed one year after being introduced and then every three years or 
in response to significant new legislation by the Company Secretary and amended as 
appropriate. Guidance from EIBA will be sought as part of the review process. 

 The policy will be monitored in partnership with the EIBA and Bowls Development Alliance 
procedures. 

Declaration 

On behalf of Lincoln & District Indoor Bowling Club, we, the undersigned, will oversee the 
implementation of the Safeguarding Policies and take all necessary steps to ensure it is 
adhered to. 

Signed……Michele Scott………………………… Date………1st March 2025……. 

Mrs M Scott     Chair Board of Directors  

Signed…   Michele Scott………………………………Date…1st March 2025………….. 

Mrs M Scott      Safeguarding Officer 

Signed…  Steve Derby…………………………………Date……1st March 2025……….. 

S Derby      Safeguarding Officer 
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Safeguarding Incident Reporting Form 

If you suspect that a young person/ adult at risk may be being abused, whether physically or 
emotionally, it is not your responsibility to take control of the situation or to decide whether the 
abuse is actually taking place. However, you do have a responsibility to inform the appropriate 
people about your concerns so that they may make enquires and take any action necessary 
for the well-being of the young person. 

However small your concern, you should share it with the Club Safeguarding Officers , either 
Michele Scott or Steve Derby,  who will take responsibility for referring it to the County Welfare 
Officer/ EIBA Safeguarding Officer or other agencies. 

Please ensure that confidentiality is maintained as far as possible. Only discuss your concerns 
on a need to know basis, and do not disclose the identity of those involved unless absolutely 
necessary. 

Details of young person/ adult at risk 

Name  

Position  

Date of Birth/Age  

Address 

 

 

 

 

 

Telephone Number  

Name of Carer  

Contact details for 
parent/carer 

 

Club:  

County:  

School:  

Date concern received  

Name of person reporting the concern:  
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Contact details of person reporting concern 

Name  

Address 

 

 

 

 

 

Telephone Number  

Club  

 

 

 

Details of others involved in concern 
(if more space needed add on a separate sheet of paper) 

Details of the concern 

Date/Time  

Location  

Persons involved/witnesses: 

 

 

 

Nature of concern 

 

 

 

How did the concern come to your attention? 
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Observations: e.g. changes in behaviour, inappropriate actions, injuries, etc. 

 

 

 

Record of conversation: Details of exactly what was said to you and by you: 

 

 

 

Action taken: 

 

 

Contacts Made 

Police Yes  /    No If yes please state  

Contact name and number 

 

 

Details of advice received: 

 

 

 

Social Services Yes  /    No If yes please state  

Contact name and number 

 

 

Details of advice received: 

 

 

 

NGB Child Protection officer Yes  /    No If yes please state  

Contact name and number 

 

 

Details of advice received: 

 

 

 

Local Authority 

 

Yes  /    No If yes please state  

Contact name and number Details of advice received: 
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Other (e.g. NSPCC) 

 

Yes  /    No If yes please state  

Contact name and number 

 

Details of advice received: 

 

 

 

 

Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ethnic Group 

Please choose the category that best describes the child’s ethnic group from the following 
list and tick the appropriate box: 
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White 

A1 British □  A2 Irish □        A3 Any other white background □ 

 

Mixed 

B1 White & Black Caribbean □ B2 White & Black African □  B3 White & Asian  □  
B4 Any other mixed background □ 

 

Asian 

C1 Indian □   C2 Pakistani □  C3 Bangladeshi  □     C4 Any other Asian background □ 

 

Black or Black British 

D1 Caribbean □   D2 African □  D3 Any other Black background □ 

 

Chinese or Other Ethnic Background 

E1 Chinese □ E2 Any other (please write in): 

 

Disability 

The Disability Discrimination Act 1995 defines a disabled person as anyone with a 
“physical or mental impairment that has a substantial and long term adverse effect upon 
his/her ability to carry out normal day-to-day activities.” 

 

Please choose the description that best describes the nature of the child’s disability and 
tick the appropriate box. 

 

A Visually impaired  □  D Learning disability □ 

 

B Hearing impaired  □  E Multiple disability □ 

 

C Physical disability  □  F Other (please write below)                                                                     

 

You may wish to discuss your concerns with someone outside of the organisation to gain 
reassurance. The NSPCC Helpline can help with this, and is confidential. 
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NSPCC Helpline:  0808 800 5000 

 

 

 

SAFEGUARDING COMPLAINTS PROCEDURE 

The club believes that it is important that members, coaches, administrators and parents 
associated with the club should, at all times, show respect and understanding for the safety 
and welfare of others.  

However small your concern, you should share it with one of the Club Safeguarding Officers 
Michele Scott or Steve Derby, using the Safeguarding Incident Reporting form who will take 
responsibility for referring it to the County Welfare Officer/ EIBA Safeguarding Officer or 
other agencies. 

 

Stage 1 

In the first instance, if your complaint concerns the behaviour of another Club member you 
should ask for the matter to be shared with the Club Safeguarding Officer, if possible using 
the Safeguarding Incident Report form.  

If however your complaint concerns a Club Safeguarding Officer or a volunteer at the Club, 
you should write to your Club Secretary/Chairman as per the Club Complaints/Disciplinary 
procedures. 

 

Stage 2 

On receipt of a complaint the Club Safeguarding Officers will meet to discuss the complaint. 
They will take whatever action they see fit to resolve the complaint and advise the parties 
involved of their decision.  

If you disagree with the outcome  you should write to the Lincoln Indoor Bowling Club  
(LIBC) Board of Directors  so that they can review. 

In your letter, you should set out the details of your appeal, and  the consequences for you 
as a result, 

You can expect your complaint to be acknowledged within 4 working days of receipt.  

You should receive a response and an explanation within 28 working days. 
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Stage 3 

If you are not satisfied with the initial response to the complaint, then you can ask for your 
complaint and the response to be reviewed by the relevant LIBC Board of Directors. The aim 
is to resolve all matters as quickly as possible. However, inevitably some issues will be more 
complex and therefore may require longer to be fully investigated. Consequently, timescales 
given for handling and responding to complaints are indicative. If a matter requires more 
detailed investigation, you will receive an interim response describing what is being done to 
deal with the matter, and when a full reply can be expected and from whom. 

 

Final Stage 

If you are not satisfied with the subsequent reply from the Board of Directors, then you have 
the option of writing to the Chair of the LIBC Board stating the reason why you are 
dissatisfied with the outcome. You must do this within 10 days of receiving the written 
response from the relevant Board.  

The Chair (or their nominee) will respond normally within 10 working days to inform you of 
the action which will be taken to investigate your complaint, and when you can expect to 
hear the outcome of the investigation. 

The decision will be final. 
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Junior Player Consent Form  

The safety and welfare of juniors in our care is paramount, and it is therefore important that 
we are aware of any illness, medical condition and other relevant health details so that their 
best interests are addressed. 

Please complete this form with our assurance that the information will be treated as 
confidential. 

It is the responsibility of the junior and their parent to notify the Club Safeguarding Officer 
(Michele Scott/Steve Derby) or Secretary if any of the details change at any time. 

Name:  

Date of Birth:  

Address: 

 

 

 

Telephone Number:  

Parents Name:  

Address (if different to above)  

 

 

 

Home Telephone Number:  

Mobile Telephone Number:  

Work Telephone Number:  

Emergency Contacts 

Contact 1 – Name:  

Relationship to Child:  

Home Telephone Number:  
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Mobile Telephone Number:  

Work Telephone Number:  

Contact 2 – Name:  

Relationship to Child:  

Home Telephone Number:  

Mobile Telephone Number:  

Work Telephone Number:  

  

Child’s Doctors Name:  

Doctors Surgery Address: 

 

 

 

 

Telephone Number:  

Does your child experience any conditions requiring medical treatment and/or medication? 

Yes □    No □ 

*If YES please give details, including medication, dose and frequency: 

 

 

 

 

 

Does your child have any allergies? 

Yes □    No □ 

*If YES please give details: 

 

 

 

Does your child have any specific dietary requirements?  

Yes □    No □ 
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*If YES please give details: 

 

 

What additional needs, if any, does your child have e.g. needs help to administer 
planned medication, assistance with lifting or access, regular snacks? 
 
 

The Disability Discrimination Act 1995 defines a disabled person as ‘anyone with a physical 
or mental impairment, which has a substantial and long term adverse effect on his or her 
ability to carry out normal day to day activities’. 

 

Do you consider your child to have a disability?   Yes □    No □ 

 

If YES what is the nature of the disability? 

 

Hearing impairment: □ Learning disability: □  Multiple disabilities:  □ 

Physical disability: □  Other: (please specify) :   

Does your child have any communication needs e.g. non-English speaker/hearing 
impairment/sign language user/ dyslexia? If yes, please tell us what we need to do to enable 
him/her them to communicate with us fully 

 

 

•  I confirm to the best of my knowledge that my child does not suffer from any medical 
condition other than those detailed above. 

 

• I agree to notify the County/club of any changes. 

 

•  I,                                                     , being parent/guardian of the above named child, 
hereby give permission for the EIBA/County/club responsible person to give the 
immediately necessary authority on my behalf for any medical or surgical treatment 
recommended by competent medical authorities, where it would be contrary to my child’s 
interest, in the doctor’s medical opinion, for any delay to be incurred by seeking my 
personal consent. 

 

•  The attached signature will denote that my child has my permission to be on the bowls 
club’s premises. (Please tick the box if agreed) □ 

 

•  I acknowledge that the club is not responsible for providing adult supervision for my child 
except for formal junior bowls coaching, matches or competition. (Please tick the box if 
agreed) □ 

 

•  I also agree to my child being transported by club representatives to and from venues 
when he/she is representing the bowls club. (Please tick the box if agreed) □ 

 

Signed (Parent/Guardian): 



Revised 1st March 2025                                                                                             To be revised March 2028 
 

 

Print Name: 

 

Date: 

 

 

 

 

 

Safeguarding Contacts  

 

Club Safeguarding Officers: Michele Scott and Steve Derby 

 

County Safeguarding Officers       
Lead Safeguarding Officer Paula Bexon. Tel: 01522 730 325  paula.bexon@lincolnshire.gov.uk  
  
 
NGB Safeguarding Officer 
Alistair Hollis Tel: 07765 05040     alistairhollis@bowlsengland.com  
 

NSPCC Contact:   Tel 0808 800 500    www.thecpsu.org.uk    e-mail help@nspcc.org.uk  

 

ChildLine: Tel 0800 1111 www.childline.org.uk          a free 24hr helpline for children             . 

 

Designated Officer (formerly known as Local Authority Designated Officer (LADO)) 
Lincolnshire LADO Team Tel: 01522 554 674. 
 

The Police (local) LincolnTel:  01522 885316/7 

 

The Children’s Social Care Tel  01522 782111 (Mon-Fri 09:00-17:00hr) 

     Outside office hours 01522782333 

The Adult Social Care      Tel 01522 782155   (Mon-Fri 09:00-17:00hr) 

Outside office hours 01522782333 

Local Safeguarding Children Boards 
https//www.lincolnshire.gov.uk/childcare-family-support/lscp 
 
Safeguarding Adults Boards. 
 https://www.lincolnshire.gov.uk/adult-social-care/lsab 
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Useful Internal Bowls Contact List 

Bowls Development Alliance 
Safeguarding officer 
Helen Price 
Helen.price@bowlsdevelopmentalliance.com 
Tel: 07884 358202 
 
Bowls England 
NGB Safeguarding Officer  
Juliette Maggs-Bowen 
juliette.maggs-bowen@bowlsengland.com  
Tel: 07858 502191 
 
English Indoor Bowling Association Ltd 
NGB Safeguarding Officer  
Will Hart 
safeguarding@eiba.co.uk  
Tel: 01664 481900 
 
English Short Mat Bowling Association 
NGB Safeguarding Officer  
Lynn Dean 
lynn@esmba.co.uk  
Tel: 01258 817432 
 
English Bowling Federation 
NGB Safeguarding Officer  
Jeanette Murphy 
Jeanette.bowls@outlook.com 
 
 
British Crown Green Bowling Association 
NGB Safeguarding Officer  
Denis Noble 
safeguarding@bcgba.org.uk 
 
 
Safeguarding Bowls Policy Group 
This group reviews, manages and develops the safeguarding policies within bowls and on behalf of 
all the bowls National Governing Bodies 
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Safeguarding Case Management Group 
Each organisation has its own process and procedures for management of cases 
 
Safeguarding Bowls Appeals Group 
Each organisation has its own process and procedures for dealing with appeals 
 

Useful External Support Contact List  

Child Protection in Sport Unit (CPSU) - is to give advice and support to all volunteers in sport clubs. 
The CPSU was founded in 2001 to work with UK Sports Councils, National Governing Bodies of Sport 
(NGB’s) County Sport Partnerships (CSP’s) and other organisations to help minimise the risk of child 
abuse during sporting activities. 

CPSU is based at the NSPCC National Training Centre, 3 Gilmour Close, Beaumont Leys, Leicester, LE4 
1EZ 

Telephone: 0116 234 7278   Email: cpsu@nspcc.org.uk   Website: www.thecpsu.org.uk 

All clubs should ensure they have local contact details for reference. These should include local 
police station contact details, details of the local Community Support Officer and a number for the 
local Social Services. 

THE FOLLOWING ARE A SELECTION OF EXTERNAL AGENCIES THAT CAN PROVIDE SPECIALISED 
SUPPORT ACROSS A RANGE OF AREAS: 

Ann Craft Trust 

The Ann Craft Trust works with staff in the statutory, independent and voluntary sectors to protect 
people with learning disabilities who may be at risk from abuse. They also provide advice and 
information to parents and carers who may have concerns about someone that they are supporting. 

www.anncrafttrust.org  • Tel: 0115 951 5400 

ASSIST 

ASSIST is a registered charity dedicated to offering confidential, emotional and practical support to 
individuals and families affected by trauma. http:/assisttraumacare.org.uk/ 

Tel: 01788 560 800 (Helpline) 

Breaking Free 

An organisation that provides, support to female adults who have experienced childhood sexual 
abuse. 

www.breakingfreesupport.co.uk/   01793 514339 (Helpline) 

CHILDLINE  

A free 24-hour helpline for children 

www.childline.org.uk  • Tel: 0800 1111 
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Citizens Advice Bureau  

The Citizens Advice service helps people resolve their legal, money and other problems by providing 
free information and advice from over 3,000 locations across England, Wales and Northern Ireland. 
See the website for details of local offices. 

www.citizensadvice.org.uk/    •   Tel: 03444 111 444 

Bullying 

The Government has provided information to show pupils, their families and teachers how to tackle 
bullying. 

https://www.gov.uk/government/publications/preventing-and-tackling-bullying  

Family Rights Group 

Provides advice and support to families whose children are involved with social services and 
develops and promotes services that help secure the best possible future for children and families. 

www.frg.org.uk   • Tel: 0808 801 0366 (Helpline) 

Kidscape 

Kidscape provides individuals and organisations with practical skills and resources necessary to keep 
children safe from harm. Kidscape was established to prevent bullying and child sexual abuse. 

www.kidscape.org.uk   • Tel: 020 7823 5430 (Helpline for use by adults concerned about a child 
being bullied Mon-Tues, 10am-5pm) 

NAPAC (National Association for People Abused in Childhood) 

NAPAC is a registered charity, which provides support and information for people abused in 
childhood. 

http://napac.org.uk  • Tel: 0800 801 0331  

NSPCC Helpline 

The NSPCC Child Protection Helpline is a free, national, 24-hour service, which provides counselling, 
information and advice to anyone, including children, concerned about a child at risk. 

www.nspcc.org.uk  • Tel: 0808 800 5000 

Rape Crisis England and Wales 

The website provides information for survivors of sexual violence and their friends and family to 
access the services they need and details of local rape crisis centres. 

https://rapecrisis.org.uk/get-help/find-a-rape-crisis-centre   

Samaritans 

Provides confidential & emotional support 24 hours a day for people who are experiencing feelings 
of distress or despair including those that may lead to suicide. 
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www.samaritans.org.uk  • Tel: 116 123  

Stop It Now 

Stop it Now! UK & Ireland is developing a public health approach to the prevention of child sexual 
abuse through a network of local projects and national initiatives. It provides adults with the 
information they need to recognise worrying behaviour in themselves or others, and with the 
confidence to take responsible action when they suspect that something is wrong. 

www.stopitnow.org.uk   • Tel: 0808 1000 900 

Survivors 

This agency provides information, support and counselling for men who have been raped or sexually 
abused. 

www.survivorsuk.org  • Tel: 0845 122 1201 

Local Safeguarding Children Boards 

Local Safeguarding Children Boards (LSCBs) were established by the Children Act 2004 which gives a 
statutory responsibility to each locality to have this mechanism in place.   

LSCBs are responsible for local arrangements for protecting children and young people. They provide 
inter-agency guidelines for child protection.  - See Guideline 8. 

Local Authority Designated Officer (LADO) 

Within the Local Safeguarding Children Board there will be a Local Authority Designated Officer 
(LADO)? 

The role of the Designated Officer works within Children’s Services and should be alerted to all cases 
in which it is alleged that a person who works with children has: 

 behaved in a way that has harmed, or may have harmed, a child. 

 possibly committed a criminal offence against children, or related to a child. 

behaved towards a child or children in a way that indicates s/he is unsuitable to work with children. 

 


