Code of Conduct

Lincoln & District Indoor Bowls Club (LIBC) is fully committed to safeguarding and promoting
the well-being of all its members, ensuring a positive and enjoyable experience for all.
Members are reminded that Lincoln & District Indoor Bowls Club has been developed over
the years for the benefit of all members and for the advancement of the sport of Indoor
Bowls. It is the responsibility of everyone involved with the Club to ensure that it continues to
develop and progress and that no persons are allowed to degrade or damage the property or
interests of the Club or bring the Club or the sport of Indoor Bowils into disrepute. The club
believes that it is important that members, coaches, administrators and parents associated
with the club should, at all times, show respect and understanding for the safety and welfare
of others. Therefore, members are encouraged to be open at all times and to share any
concerns or complaints that they may have about any issue with an appropriate staff
member.

1. Please raise any Safeguarding with Club Safeguarding Officers — Michele Scott or
Steve Derby, in line with Safeguarding Procedure.

2. General concerns or Code of Conduct Breaches, in line with Complaints Disciplinary
& Appeals Procedure

As a member of Lincoln & District Indoor Bowls Club you are expected to abide by the
following codes of practice, where relevant:

e Adult Members & Visitors

e Children
e Parents & Carers
e Coaches

e Officials & Volunteers
Breaches of the Code of Conduct

Lincoln & District IBC, reserves the right to make decisions and enforce fair and reasonable
measures following a breach of its Codes of Conduct.

Any breach of the Codes must be reported to the Company Secretary, as soon as possible.
Receipt of the claim will be acknowledged to the complainant and raised with the HR
Director/Safeguarding Officers. The cause of any claim will be investigated in a proper
manner and every effort will be made to maintain confidentiality.

If following an investigation, and having considered all relevant circumstances, if it is
concluded a breach has occurred, the HR Director/Safeguarding Officers shall take action as
it sees fit in line with the Club Compilaints, Disciplinary and Appeals Procedure. This may
include issuing a formal reprimand in writing, a temporary suspension of Club Membership
or fully revoking Club Membership.
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In the case of non-members & visitors, action may also include a ban from the Club
premises for a defined period of time.

Any breach of criminal law will be referred to the police.

Boundaries & Jurisdiction

This Code of Conduct covers issues arising on Club premises only and must be adhered to
whilst on site.

Members having difficulty following these instructions should direct their concerns to the
Club General Manager.

Appendices

Adult members & Visitors
Children

Parents & Carers
Coaches

Physical Contact in Bowls
Club Officials & Volunteers

mmoow>

Declaration

On behalf of Lincoln & District Indoor Bowling Club, we, the undersigned, will oversee the
implementation of the Codes of Conduct and take all necessary steps to ensure it is adhered
to.

Signed...... Michele Scoft.............ccooiiiiiiiiiiint. Date... 15t March 2025
Mrs M Scott Chairman Board of Directors
Signed............ Brian Smith........................... Date...1%t March 2025
B Smith Company Secretary
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Appendix A

Code of Conduct for Adult Members & Visitors

You should:

take responsibility in ensuring you are up to date with the rules and etiquette of the
sport of Bowls, understand and adhere to them.

respect the rights, dignity and worth of all participants regardless of age, gender,
ability, race, cultural background, religious beliefs or sexual identity.

recognise the valuable contribution made by coaches and officials who are usually
volunteers. They give their time and resources to provide bowls for you. All members
must respect officials and publicly accept their decisions.

be a positive role model, treat other players and officials with the same level of
respect you would expect to be shown to you, upholding the standards and good
reputation of the Club.

use always correct and proper language, refraining from any offensive or obscene
language or gestures or behave in a disorderly manner.

comply with the rules and follow safety requirements and practices of the Club.

encourage everyone to enjoy sport and understand that people have different
motivations for taking part.

Comply with any lawful and reasonable directive given by someone who has
authority to give such directive

arrive on time and come ready to play.

Do Not:

take part in any irresponsible, abusive, inappropriate, or illegal behaviour.
verbally or physically threaten, harass, intimidate or bully others.
consume illegal or performance-enhancing drugs or stimulants.
smoke/vape within the Club.

Provide false or misleading information in response to a request for information made
for official purposes in connection with the Club.

use social media inappropriately so as to offend or upset individuals.
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Appendix B

Code of Conduct for Children

You should:
e respect advice that you receive.
o treat others as you would wish to be treated yourself.

e respect all players regardless of their age, gender, ethnic background, disability,
religious beliefs, sexual orientation, social background or physical characteristics.

e report anything which worries you.

¢ look out for yourself and for the welfare of others.

e speak out if you consider that you or others have been poorly treated.

e arrive on time and come ready to play.

¢ tell someone in authority if you are leaving a venue or competition.

e accept that these guidelines are in place for the well-being of all concerned.
e treat members and coaches with respect.

e observe instructions or restrictions required by appropriate members of staff.

Do Not:
o take partin any irresponsible, abusive, inappropriate or illegal behaviour.
e consume alcohol or illegal or performance-enhancing drugs or stimulants.
e Smoke/Vape
o use foul language.
e act disrespectfully to others in the public domain.

e Use social media inappropriately so as to offend or upset individuals.
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Appendix C

Code of Conduct for Parents & Carers

You should:

Remember that bowls is FUN
Applaud effort and good play as well as success
Appreciate good play by the opposition

Encourage all players to respect the opposition, umpire, referee and other bowls
officials

Offer encouragement at all times

Respect the Umpire and Referees decisions

You should not:

Enter the bowls playing area at any time
Coach from the side but allow the assigned coach to do their job
Act in an offensive or insulting manner or use abusive language

Show disrespect to the umpire, referee, coaches or other bowls match officials
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Appendix D

Code of Conduct for Coaches

The principles outlined below apply to interactions with ALL members, but special mention
made to those for whom there is a particular legislative framework and additional procedures

apply.

1. Rights

Respect the rights, dignity and worth of every person.

Help create an environment where all children and adults at risk have an equal
opportunity to participate.

Help create and maintain an environment free of fear and harassment.
Recognise the rights of all children and adults at risk to be treated as individuals.

Recognise the rights of parents/carers and children/adults at risk to confer with other
coaches and experts.

Promote the concept of a balanced attitude, supporting the well-being of the child or
vulnerable person both in and out of bowls.

Do not discriminate on the grounds of their age, disability, race, religious beliefs,
gender, sexual orientation, social background.

Do not condone or allow to go unchallenged any form of discrimination or prejudice.
Do not publicly criticise or engage in demeaning descriptions of others.

Communicate with children or adults at risk in a manner that reflects respect and
care.

2. Relationships

Develop relationships with parents/carers and children/ adults at risk based on
openness, honesty, mutual trust and respect.

Do not engage in any behaviour that constitutes any form of abuse (physical, sexual,
emotional abuse, neglect or bullying).

Be aware of any limitations of members and ensure that training loads and intensities
are appropriate.
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Ensure that physical contact is appropriate and necessary and is carried out within
recommended guidelines.

Always try to work in an open environment (e.g. avoid private or unobserved
situations).

Do not engage in any form of sexually related contact with children/ adults at risk.
Sexual innuendo, flirting or inappropriate gestures and terms are also unacceptable.

Promote the welfare and best interests of all members.

Explain to parents/carers, as appropriate, the potential impact of the coaching
programme on the child/ adult at risk.

Do not have a sexual relationship with someone under the age of 18 who you are
coaching.

Be familiar with the organisation’s Policies and Procedures and observe all Codes of
Conduct.

Report any concerns you may have in relation to a child/ adult at risk or the
behaviour of an adult and follow reporting procedures.

Consider all members opinions when making decisions about their participation in
bowls.

Inform parents/carers and all members of the etiquette and practical considerations
when playing bowls.

Inform parents/carers of any potential financial implications.

. Responsibilities and Personal Standings:

Demonstrate proper personal behaviour and conduct at all times.
Be fair and honest with members.

Develop an appropriate working relationship with all members based on mutual trust
and respect.

Always emphasise that the well-being and safety of the child/adult is more important
than the development of performance.

Do not smoke, or drink alcohol, while actively working with children or adults at risk.
Never use recreational or performance-enhancing drugs.

Promote the positive aspects of bowls (e.g. fair play, honesty and etiquette).
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e Attend appropriate training to enable you to keep up to date with your role and
matters relating to the welfare of children and adults at risk

¢ Hold relevant qualifications.

e Ensure the necessary insurance cover is in place.

Appendix E

Physical Contact in Bowls

Everyone involved in bowls should have the best experience possible, but at the same time,
everyone should be safe. Coaches should keep in mind the following common-sense tips in
relation to physical contact.

We recognise that physical contact between a child or adult at risk and another adult may be
required to instruct, encourage, protect, or comfort.

England is a multi-cultural society comprising people from many different ethnic and religious
backgrounds. We may also have participants who may be on the Child Protection Register
or have previously been or are currently being abused at home. Not everyone is used to or is
comfortable with any type of touching be it friendly or otherwise. In many cultures, people
may be uncomfortable about being touched by strangers of people of the opposite gender.
Coaches need to be aware that touching may cause discomfort or embarrassment and need
to show consideration.

In bowls, there may be times where a coach may need to touch the player to assist in a
certain task to help with their technique or to celebrate. If anyone is uncomfortable with
physical contact, it should be made clear that they can make their feelings known privately to
the adult. Any contact should be led by the child and not the adult

All touching should be done for a positive reason. As a responsible adult, you should only
use physical contact if its aim is to:

e Develop sports skills or techniques

e Treat an injury

e Prevent an injury or accident from occurring
o Meet the requirements of the sport

Coaches should seek to explain the reason for the physical contact to the child or adult at
risk i.e. to reinforce a point or to coach a specific skill. Unless the situation is an emergency,
the adult should ask the child or adult at risk for permission. Physical contact should always
be intended to meet the individuals need NOT the adults. The following guidelines should be
adhered to:

o If a child or adult at risk becomes injured during a coaching session and the injury
requires the individual to be carried to a place of treatment, always seek support from
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another adult before moving the individual. Any first aid administered should be in the
presence of another adult or in open view of others

If the child or adult at risk seems uncomfortable in any way with the physical contact,
stop immediately

If the child or adult at risk you are working with is visually impaired, you should tell
them who you are and ask their permission before you come into physical contact
with them

Where physical contact is for motivational or celebratory reason, agree with the
children’s teachers or adults’ carers or other appropriate adults, that to praise good
performance with a “high five” or similar action will be used

Never help a child or adult to dress, for example, to put on clothing unless they
request this and genuinely require assistance
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Appendix F

Code of Conduct for Club Officials and Volunteers

The essence of good ethical conduct and practice is summarised below.
All volunteers must:

e Develop an appropriate relationship with participants, based on mutual trust and
respect.

o Ensure all activities organised by the club are appropriate to the age, ability and
experience of those taking part.

¢ Promote the positive aspects of the sport (e.g., fair play).

o Display consistently high standards of behaviour and appearance.

¢ Follow all guidelines laid down by the Club and the EIBA.

o Ensure the club holds appropriate insurance cover for its members.

o Ensure club officials hold appropriate qualifications relevant to their role.

o Never exert undue influence over performers to obtain personal benefit or reward.
o Never condone rule violations, rough play or the use of prohibited substances.

e Observe all Club rules and Policies in respect of Safeguarding

e Encourage and guide participants to accept responsibility for their own performance
and behaviour.

e Encourage participants to value their performances and not just results.
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Incident Form

If you believe you have witnessed a breach of the Codes of Conduct, it is not your responsibility
to take control of the situation, other than politely refer the individual to the Code of Conduct,
or to decide whether the Club should take action. However, you do have a responsibility to
inform the appropriate people about your concerns so that they may make enquires and take
any action necessary for the necessary investigation and appropriate action.

You should refer your concern verbally to an appropriate member of LIBC staff to request an
Incident Report Form or in writing to the General Manager or Assistant Manager

Please ensure that confidentiality is maintained as far as possible. Only discuss your concerns
on a need-to-know basis, and do not disclose the identity of those involved unless absolutely
necessary.

Contact details of person reporting concern

Name

Address

Telephone Number

Club
Details of others involved in concern
(if more space needed add on a separate sheet of paper)
Details of the concern
Date/Time
Location

Persons involved/witnesses:

Nature of concern
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How did the concern come to your attention?

Observations: e.g. changes in behaviour, inappropriate actions, injuries, etc.

Record of conversation: Details of exactly what was said to you and by you:

Action taken:

Summary

Gender

Male 0O Female O LGBTQ 0O Not disclosed O

Ethnic Group

Please choose the category that best describes the child’s ethnic group from the following
list and tick the appropriate box:

White A1 British o A2 Irish o A3 Any other white background o

Mixed B1 White & Black Caribbean o B2 White & Black African o B3 White & Asian o
B4 Any other mixed background o
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Asian C1 Indian o C2 Pakistani o C3 Bangladeshi o C4 Any other Asian background o
Black or Black British D1 Caribbean o D2 African o D3 Any other Black background o

Chinese or Other Ethnic Background E1 Chinese o E2 Any other (please write in):

Disability

The Disability Discrimination Act 1995 defines a disabled person as anyone with a
“physical or mental impairment that has a substantial and long term adverse effect upon
his/her ability to carry out normal day-to-day activities.”

Please choose the description that best describes the nature of the child’s disability and
tick the appropriate box.

A Visually impaired o D Learning disability o
B Hearing impaired o E Multiple disability o
C Physical disability o F Other (please write below)
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Form Received

BY e

Date
Acknowledgement to complainant  (date) ...,
General Manager seen (date) .oovieieiii
Safeguarding (date) .oveviriiii

Safeguarding decision

Decision to Complainant (date) .oovveeieiiii
Escalated O (date)
Resolved O

Directors Decision
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